
How to Reset Your Password

Go to the Login Page. On the B2B Mineral homepage, click the Log In button in the 

top-right corner.

Click ‘Forgot Password?’

Below the login fields, you'll find the “Forgot Password?” link. Click it to begin the 

password recovery process.



Enter Your Registered Email Address

Type in the email address associated with your account and click Submit.



Check Your Email Inbox

You’ll receive an email from B2B Mineral with a one-time token. If you don’t see it 

within a few minutes, check your spam or junk folder.



Create a New Password

Add the verification code from the email then click confirm. Enter a strong, secure 

password and confirm it. Then, click Change password.

Login with Your New Password
you’ll be redirected to the login page, use your updated credentials to access your 

account.



Option 2: Reset with Phone Number

Go to the Login Page On the B2B Mineral homepage, click the Log In button in the 

top-right corner.

Click ‘Forgot Password?’ 

Below the login fields, you'll find the Forgot Password? link. Click it to begin the 

password recovery process.



Choose ‘Recover with mobile number’ Select the option to reset your 

password using your registered phone number.



Enter Your Registered Phone Number Input the phone number associated 

with your account and click Submit.



Receive a Reset Code You will receive a text message with a password reset 

code.

Enter the Reset Code Enter the code you received into the provided field on 

the reset page.

Create a New Password Once the code is verified, you’ll be prompted to 

create a new password. Enter a strong, secure password and confirm it. Then, click 

Submit.

Log In with Your New Password Return to the login page and use your 

updated credentials to access your account.
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